
LIMITED WARRANTY 
Uninex limited warranty applies only to the KoolZone Spot Cooler (unit).  Uninex warrants 

the unit and accessories to be free of defects in material or workmanship when used 

under normal service conditions for a period of one (1) year commencing with the 

delivery of unit to the original owner.  Uninex will warranty the Compressor for five (5) 

years.  Uninex will under this warranty period have the discretion to either repair or 

replace, at no charge, the unit or parts of the unit proven defective.  This warranty will be 

void and will not apply to any damage caused by abuse, neglect, accident, improper or 

misuse, power surge, nonstop operation, natural disaster or acts of war.   
This warranty does not apply if the machine is sold to a rental company  

Some states do not allow the exclusion or limitation of minor or subsequent damages, so 
the above limitation or exclusion may not apply to you.  This warranty gives you specific 
legal rights and you may also have other rights which vary from state. This warranty 
applies only to Uninex International products purchased in the USA.  

 
THIS WARRANTY WILL COVER UNDER THE WARRANTY TERMS AT NO CHARGE: 

 
NORMAL USE AND CONDITIONS OF THE MACHINE 

 
THIS WARRANTY WILL COVER WITH CHARGE WITHIN OR OUT OF WARRANTY TERMS: 

 
IF MACHINE IS OUT OF THE WARRANTY PERIOD 
IF MACHINE STRUCTURE IS CHANGED 
IF MACHINE IS DAMAGED DUE TO A DROP OR FALL  
IF USED IN A NON-NORMAL LOCATION SUCH AS A TRAIN OR BOAT 
IF MACHINE IS MISUSED - NOT RECOMMENDED ON THE WARRANTY 
IF MACHINE IS USED NON-STOP  
IF DAMAGED BY POWER SURGE, NATRUAL DISASTER OR ACTS OF WAR 

 

WARRANTY WILL NOT APPLY TO ANY RENTAL COMPANY OR MACHINE 

 
NOTE: Customers outside of the United States freight for return will be paid by customer.  
If the unit cannot be repaired a replacement unit will be shipped to the shipping agent in 
in the USA at Uninex cost. 
 
To obtain warranty service, you must first contact Uninex to determine the problem 
warranty service number 800-864-3288. 
Proof of purchase (original sales receipt) is needed from the original purchaser to make 
any warranty claims.   
 
Warranty service or claims must be sent to: 
 
Uninex International 
5780 Smithway Street 
Commerce, Ca 90040 
 



 

 

 

 


